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Participation Prices: 
There are no start-up fees or membership fees to join our website(s). The charged price per quotation 
request depending on the website and category to chose. 
 
Moves within same province   € 3.50 per lead 
Moves to another province   € 5.75 per lead 
International moves € 10,25 per lead 
 
All participation prices are displayed and invoiced in Euro’s and inclusive of all local taxes. Tellus BV, 
reserves the right to review and alter our quotation prices annually on January 1st. 
 
Invoices: 
Invoices are issued on the first of each month and sent you via e-mail. Along with your e-mail copy of your 
invoice you will receive a statement listing all leads sent and their corresponding status. Once we send you 
a copy of your invoice charges via e-mail your credit card will be charged for that invoice amount.  
 
Should our attempt your credit card be unsuccessful, your account will be immediately deactivated. 
 
Claim Policy: 
You may claim a lead should it fall under the following reasons: 
 

• Contains an un-contactable telephone number and e-mail address – provided that both contact 
points are un-contactable. 

• Is genuinely outside the website area or category you are listed under 
• Duplications - provided both lead numbers are supplied. 

 
Should you receive a quotation request that falls within these claim policy, please notify us within 5 days of 
receiving the lead. If this policy is not adhered to, we will only accept claims at our discretion. 
 
All claims must be returned before the last business day of each month to ensure that they are deducted 
within that invoice period. Claims received after this time will not be process until the following invoice 
period. 
 
Risk Assessment: 
Your application is subject to a risk assessment (also know as a credit check) before activation on our 
website(s). Should your company not successfully complete our risk assessment then our account manager 
will be in contact with you to discuss a course of action. 

 
Debt Collection: 
Should your account remain in arrears for more than 30 days your account and any outstanding invoices 
will be sold to a debt collection agency. Any additional fees and charges added to your invoiced amount by 
the credit management agency are payable by your company.  
 
The outstanding debt will now be recorded on the global database of Dun & Bradstreet. We must advise that your 
company’s credit rating will be effected by this action. 
 
Change of details: 
Should your company change any of its contact details, it is your responsibility to inform us. We confirm all 
changes to you via e-mail the following business day. If you have not received confirmation from us 
regarding your changes, then assume that we have received your request. 
 
Agreement Duration & Termination: 
You may cancel your agreement at anytime as there is no minimum duration as you pay per quotation 
requests sent to you. We simply request written confirmation of your cancellation. Your account will remain 
active until you receive correspondence from us confirming your cancellation has been processed. Tellus 
BV has the right to terminate this agreement in writing at any given time. 
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Agreement: 
I hereby state that I agree with all the content of this agreement and the price as mentioned on page 2 of 
the agreement. I authorise Tellus BV to debit my credit card for my subsequent monthly invoiced amount(s) 
in relation to my company’s participation on Tellus’ website(s). 
 

Date: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 
Signature: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Name of Applicant: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Company Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 
Once completed, please return your agreement form via fax. Please ensure you include your company’s 
nominated credit card and business registration number. Upon us accepting your company’s application 
you will receive an e-mail confirming the activation of your company on the website. 
 
Have you read our frequently asked questions? Visit www.removal-companies.co.za/joinfaq 
 
If you have any further questions or need assistance in filling out the agreement form please do not hesitate 
to contact a member of our sales team. 
 
Contact Information: 
 
Van Nelleweg 1 
Tabak 704 
Rotterdam 3044BC 
Netherlands 
 
Tel: +31 10 411 6000 
Fax: +31 10 411 5665  
E-mail: info@removal-companies.co.za 
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Company Trading Details (if different than the details filled in the first page) 

Company Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Contact Person: (Full Name) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Telephone: (No Free Call Number) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Facsimile: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

E-mail: (Where leads will be sent to) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

Name of company to be advertised on the website: 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

Description of your Company and services offered: 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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